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Reading print comes out top in new survey

Submitted: 31 January 2018

As companies strive to move their customers towards digital communication, we
examine whether this business decision is the right one for the consumer.

It's no secret that businesses and organisations prefer to communicate with their
customers digitally.

Whether it’s financial institutions sending statements via an app or utility companies
emailing your latest bill, companies are keen to make every document for every customer
digital.

For businesses with thousands of customers, you can understand why.

With no paper, print or postage, the relatively low cost of emailing or texting is a major
factor, but so is the ease of automation and the collection of data that can be used to
target other products or packaged up and sold.

Y

BELIEVE CLAIMS
ABOUT THE SWITCH
TO DIGITAL “BEING
BETTER FOR THE
ENVIRONMENT” ARE
MADE BECAUSE THE
SENDER WANTS TO
SAVE MONEY

TWO SIDES

PRINT AND FAPER IN A DIGITAL WORLD: TWOSIDES.INFO/SURVEY2017

When it comes to important documents, there are a number of reasons why many people
prefer them in print. Firstly, having paper bills and statements helps the customer keep on
top of their finances — an important factor when money is tight.

Two Sides found that 61% of people find it easier to track expenses and manage their
finances when on paper, while a 2015 study by the Keep Me Posted campaign found that
82% of people are able to correctly identify how much money was in their account if they
received the statement by post, versus 32% who received online statements.

Then there’s the issue of trust and security. With online fraud an increasing problem and
hackers gaining access to millions of customers’ details, people are quickly losing frust in
digital, particularly when it comes to financial and legal documents.

Indeed, the Two Sides survey found that 71% of all respondents are increasingly concerned
that their personal information held electronically is at risk of being hacked, stolen, lost or
damaged, while 73% keep hard copies of important documents at home.

One of the ways many companies encourage their customers to make the switch to
digital is by claiming that going paperless is better for the environment, imploring their
customers to ‘Go Green’ or ‘Save Trees'.

Because of the sustainability of print, these claims are often misleading and Two Sides
have been working hard to get some of the world’s biggest companies to remove them
from their communications. To date, Two Sides have succeeded in getting 278 companies
to remove claims that going paperless is better for the environment — a 61% success rate.

To download the global report, as well as the Key Findings from the UK survey, go to
www.twosides.info/Survey2017
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Paper is a uniquely-renewable and sustainable product. The main raw material, trees, are grown and

‘[H[ MYIH harvested in a carefully controlled and sustainable way - so successfully that European forests, where
most of the raw material comes from, have grown by an area the size of Switzerland in just 10 years.

Between 2005 and 2015, European forests grew by 44,000 Square Kilometres - that’s an area

[U [ A ‘: [ I bigger than Switzerland and amounts to over 1,500 football pitches of forest growth every day!

FAO data, 2005-2015

ARE SHRINKING

[HE FACT

“The most common pressures causing deforestation and severe forest degradation are: large and
small-scale agriculture; unsustainable logging; mining; infrastructure projects; and increased fire
incidence and intensity”

WWF Living Forests Report Chapter 5: Saving Forests at Risk, 2015

50% of the world’s wood harvest is used for energy and 28% for construction. There are some
other uses but paper only directly takes 13%
Derived from FAOSTAT, 2015

In some countries, particularly in the tropics, there are issues over land rights and natural forest
conversion to industrial plantations which are a cause of concern to the paper industry, NGOs and
consumers alike.

“Forests play an important role in the conservation of biological diversity. The area of protected
forests in Europe increased by around half a million hectares annually between 2000 and 2010.
Half of the protected forests are managed for conservation of biodiversity.”

EEA, The European Environment — State and Outlook, 2015

The Two Sides initiative supports solutions to these problems and recognises the need to support
products which can clearly be traced to sustainable sources.

“85% of the wood used by the European Pulp and Paper Industry comes from European Forests.”
CEPI Statistics, 2015

In northern Europe, where almost all ancient Forests are protected, paper comes from managed semi-
natural forests where the cycle of planting, growing and logging is carefully controlled.

“The area under forest management certification has continued to increase, from 18 million ha
under internationally verified certification in 2000 to some 438 million ha in 2014.”
FAO Global Forest Resources Assessment, 2013

ABOUT U5 GET IN TOUCH

MEMBERSHIP
MYTHS AND FACTS +44 (001327 262920

RESOURCES enquiries@twosides.info
MEDIA

Terms and Conditions Privacy Policy © Two Sides 2018

JAVHS

39140S9NS




|

TWO SIDES

ABOUT

MYTHS AND FACTS RESOURCES

BECOME A MEMBER

Hent rae del modit eturem ut od ut aut accaest iorios et idisitia num in renis duciam eossim experum quos eosam intotam nonsecea aut rent, qui ad

magnima vent re voluptatur, exceribust etur, odis assi cum hit voluptae cus nonsed moluptatur?Am et alis dus quam as aliquun fiatet ut aut alictur sume
pero et repudi dolorun daepta quibeatios eum volore non ea volut verit, consequia nossinv erciis aut et es modit modior aliquas consequo int quossume
vernat quis rescit, ut dus de sus pe nam, secabor ehentiam cum faccus ut eatur, omnihit ulluptat.

MEMBERSHIP TYPES

MEMBER SIGN IN == SELECT COUNTRY

MEDIA CENTRE CONTACT US

Isit eos earion resti ducipsus re sedis corporest, quaspelia consequi si voles quas et rempos eici dolorum re et maximi, sim hari corestrupis earcit qui aut
endistist, voluptatem late necerit et aboribus ute nusaesequam et entio eum ut fuga. Solo et escider cienihil et dolupta qui nos nos ium in eveni tem

COMMERCIAL

Hent rae del modit eturem ut od ut aut
accaest iorios et idisitia num in renis
duciam eossim experum quos.

e Modit eturemllit ratur aut fugia nienist
isciist, id mod exeratur, im voloreiur
milit fuga.

e Nullaces aut vitatatem incienecto
verum alit et eicte nes illorem que
quam la quas quam hicil mi, odi
consecabo.

JOIN TODAY

PARTNER

Hent rae del modit eturem ut od ut aut
accaest iorios et idisitia num in renis
duciam eossim experum quos.

e Modit eturemllit ratur aut fugia nienist
isciist, id mod exeratur, im voloreiur
milit fuga.

e Nullaces aut vitatatem incienecto
verum alit et eicte nes illorem que
quam la quas quam hicil mi, odi
consecabo.

REPRESENTATIVE
BODY

Hent rae del modit eturem ut od ut aut
accaest iorios et idisitia num in renis
duciam eossim experum quos.

e Modit eturemllit ratur aut fugia nienist
isciist, id mod exeratur, im voloreiur
milit fuga.

e Nullaces aut vitatatem incienecto
verum alit et eicte nes illorem que
quam la quas quam hicil mi, odi
consecabo.

Isit eos earion resti ducipsus re sedis corporest, quaspelia consequi si voles quas et rempos eici dolorum re et maximi, sim hari corestrupis earcit qui aut
endistist, voluptatem late necerit et aboribus ute nusaesequam et entio eum ut fuga. Solo et escider cienihil et dolupta qui nos nos ium in eveni tem

FEE CALCULATOR

YOUR DETAILS

COMPANY DETAILS

ADDITIONAL INVOICING DETAILS

ABOUT US
MEMBERSHIP
MYTHS AND FACTS
RESOURCES
MEDIA

Terms and Conditions Privacy Policy

GET IN TOUCH

+44 (0)1327 262920
enquiries@twosides.info

© Two Sides 2018

JAVHS

39140S9NS




|

TWO SIDES

ABOUT

OUR MEMBERS

MYTHS AND FACTS

RESOURCES

MEMBER SIGN IN == SELECT COUNTRY

MEDIA CENTRE CONTACT US

Hent rae del modit eturem ut od ut aut accaest iorios et idisitia num in renis duciam eossim experum quos eosam intotam nonsecea aut rent, qui ad

magnima vent re voluptatur, exceribust etur, odis assi cum hit voluptae cus nonsed moluptatur?

25B
AB Group Packaging (Oct)
Abbot Print - Receipt Book Co
Alexir Packaging
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AB Group Packaging (Oct)
Abbot Print - Receipt Book Co
Alexir Packaging
Antalis
Aquatint
B & B Press
Banbury Litho
Barnwell Print
BCF
BCQ Group
Belmont Press (Nov)
Blackpool Council (Jul)
BPIF (Sep)

Burst Digital (Apr)
Canon Europe
Conservatree Print & Design
Cyan Group (Jun)

Day International (Flint Group)
DDL Group (Nov)
Delfort Group -TSP UK
Denmaur Independent (May)
Duplo International
DXG Media (Mar)
Elliott Baxter & Co (Feb)
Emtone Print
Encore Envelopes
Epic Quality Print
Expense Reduction Analysis
Fedrigoni UK
Fenner Paper (Dec)
Foilco (Nov)

FRIP (Jun)

Fujifilm UK
Full Square (Apr)

Fuller Davies
G.F. Smith & Son
Galloways Printers (May)

Geoff Neal Litho

REPRESENTATIVE BODY
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B & B Press
Banbury Litho
Barnwell Print

BCF

PARTNER

B & B Press
Banbury Litho
Barnwell Print

BCF

BCQ Group

COMMERCIAL

Gl Solutions Group
Gould Paper Sales UK
GPS Colour Graphics (Mar)
Greenford Printing
Greens (Sep)

H & H Reeds Printers (Feb)
Halstan Printing Group
Harlow Printing (Nov)
Healeys Print Group
Heidelberg Graphic Equip
Henry Ling
Heritage Envelopes
HH Associates (Mar)
Hobbs the Printers
Homework Diary Company (Oct)
Hubergroup UK Ltd
Hunts (Oct)
Imaginators (Sep)
Impress Print Services (Mar)
Integrity Print
International Paper (Jun)
Inx International
J.W. Northend (Mar)
James Cropper
Jarshire (Nov)
Jones & Brooks
Kall Kwik (Nov)

KBA UK
Kingfisher Press (Nov)
KMS Litho
Kodak (Nov)
Koehler UK
Kolbus UK
Kolorco
Kopykat Printing (Jun)
Latimer Trend & Co (Nov)
Lavenham Press
Leachprint

Manor Printing Services

OUR PARTNERS

BCQ Group
Belmont Press (Nov)
Blackpool Council (Jul)
BPIF (Sep)

Burst Digital (Apr)

Belmont Press (Nov)
Blackpool Council (Jul)
BPIF (Sep)

Burst Digital (Apr)

Metsa Board UK (Oct)
Middle East Press
Middleton Paper
Mitsubishi HiTec

Multiflow Print
Murrays the Printers (Oct)
Navigator Company
NMA (Jul)

Norske Skog UK

Opal Print Bath (Jun)

Ovenden Papers
Paper & Board Association
Paper2Day (Jul)
Papico
Park Communications (Aug)
Park Lane Press (Oct)
Peppermint Print (Dec)
Peterborough Print Services
Picon
Pinstripe Print Group
Poole Projects (Nov)
Potts Print
Precision Marketing Group (Jun)
Precision Printing
Prinovis (Nov)

Print House NZ (Jun)
Print Managers in Education
Print Strategy Europe
Prontaprint Group
Pulse Printing Products
Pureprint Group
Renz UK
Ricoh Europe (Sep)
Romax (Oct)

Royal Mail
RPD Ireland (May)

S.F. Taylor & Co - Chetham Ltd
Scanplus Print Group (Oct)
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Paper is one of the few truly sustainable products Paper is one of the few truly sustainable products Paper is one of the few truly sustainable products Paper is one of the few truly sustainable products

Paper is made from a natural resource that is renewable, recyclable and compostable. These features, combined with the paper
industry’s advocacy of responsible forestry practices and certification, use of renewable, carbon -neutral biofuels and advances in
efficient paper-making technology, make paper a product with inherent and unique sustainable features.
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efficient paper-making technology, make paper a product with inherent and unique sustainable features.
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industry’s advocacy of responsible forestry practices and certification, use of renewable, carbon -neutral biofuels and advances in
efficient paper-making technology, make paper a product with inherent and unique sustainable features.

“Paper has been an integral part of our cultural development and is essential for modern life. Paper helps to increase levels of literacy
and democracy worldwide and plays an important role in protecting goods and foodstuffs during transit. Paper is made from renewable
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and democracy worldwide and plays an important role in protecting goods and foodstuffs during transit. Paper is made from renewable
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resources, and responsibly produced and used paper has many advantages over other, non-renewable alternative materials...

«  Paperis recyclable and one of the most recycled c
in Europe. The benefits of paper recycling include: extending
the supply of wood fibre; reducing greenhouse gas emissions
that can contribute to climate change by avoiding methane
emissions (which are released when paper decomposes
in landfills or is incinerated); contributing to carbon
sequestration; reducing the amount of energy needed to
produce some paper products; and saving considerable
landfill space.?

“Forest certification is widely seen as the most important
initiative of the last decade to promote better forest
management. [It] is a mechanism for forest monitoring,
tracing and labelling timber, wood and pulp products and
non-timber forest products [like paper], where the quality

PER IS ONE OF THE FEW TRULY

of from , social, and economic
perspectives is judged against a series of agreed standards
The key to forest certification is the development of a system
that combines auditing forest practices with tracing forest
products.”

The growing demand for sustainably produced wood and
paper-based goods can lead to improved forest management.
Sustainably managed forests are a renewable source of raw
materials; these forests also provide services such as clean
air and water, wildlife habitat, and sometimes recreation
opportunities.*

“ think it's now increasingly apparent to pretty much
everybody who s involved in the world of paper that it is a raw
material of enormous value both economically and from an
ecological point of view. It is true that there is an assumption
that using paper is wasteful and irresponsible. That, to me, is
completely crazy”*

“The biomass emissions from paper-making are part of
the natural carbon balance and do not add to atmospheric
concentrations of carbon dioxide, unlike emissions from
fossil fuel. The forests that provide that biomass support
key climate change mitigation technologies and practices
currently commercially available including, afforestation;
forest reduced
harvested wood product management; use of forestry
products for bioenergy to replace fossil fuel use; tree species
improvement to increase biomass productivity and carbon
sequestration; improved remote sensing technologies for
analysis of vegetation/soil carbon sequestration potential and
mapping land-use change.”

Bioenergy accounts for 58% of our energy use.’ Our sector is
the largest industrial producer of bioenergy, generating 20%
of the biomass based energy in Europe.*

Today, 95.2% of electricity is produced on-site in paper mills
using the energy-efficient combined heat and power method®
[which recycles exhaust steam for use as manufacturing
process heat or space heating]. CHP systemsare highly efficient
(up to 80% efficiency compared to about 50% for traditional

Print and Paper
have a great ‘
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SUSTAINABLE PRODUCTS

The Facts

Paper is one of the few truly sustainable products

Paper is made from a natural resource that is renewable, recyclable and compostable. These features, combined with the paper
industry’s advocacy of responsible forestry practices and certification, use of renewable, carbon -neutral biofuels and advances in
efficient paper-making technology, make paper a product with inherent and unique sustainable features.

“Paper has been an integral part of our cultural development and is essential for modern life. Paper helps to increase levels of literacy
and democracy worldwide and plays an important role in protecting goods and foodstuffs during transit. Paper is made from renewable
resources, and responsibly produced and used paper has many advantages over other, non-renewable alternative materials...

*  Paperis recyclable and one of the most recycled
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in Europe. The benefits of paper recycling include: extending
the supply of wood fibre; reducing greenhouse gas emissions
that can contribute to climate change by avoiding methane
emissions (which are released when paper decomposes
in landfills or is incinerated); contributing to carbon
sequestration; reducing the amount of energy needed to
produce some paper products; and saving considerable
landfill space.

«  “Forest certification is widely seen as the most important
initiative of the last decade to promote better forest
management. (It] is a mechanism for forest monitoring,
tracing and labelling timber, wood and pulp products and
non-timber forest products [like paper], where the quality
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perspectives is judged against a series of agreed standards.
The key to forest certification is the development of a system
that combines auditing forest practices with tracing forest
products.”

The growing demand for sustainably produced wood and
paper-based goods can lead to improved forest management.
Sustainably managed forests are a renewable source of raw
materials; these forests also provide services such as clean
air and water, wildlife habitat, and sometimes recreation
opportunities.*

“I think it's now increasingly apparent to pretty much
everybody who is involved in the world of paper that itis a raw
material of enormous value both economically and from an
ecological point of view. It is true that there is an assumption
that using paper is wasteful and irresponsible. That, to me, is
completely crazy”

“The biomass emissions from paper-making are part of
the natural carbon balance and do not add to atmospheric
concentrations of carbon dioxide, unlike emissions from
fossil fuel. The forests that provide that biomass support
key climate change mitigation technologies and practices
currently commercially available including, afforestation;
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improvement to increase biomass productivity and carbon
sequestration; improved remote sensing technologies for
analysis of vegetation/soil carbon sequestration potential and
mapping land-use change.”

Bioenergy accounts for 58% of our energy use.” Our sector is
the largest industrial producer of bioenergy, generating 20%
of the biomass based energy in Europe.®

Today, 95.2% of electricity is produced on-site in paper mills
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[which recycles exhaust steam for use as manufacturing
process heat or space heating]. CHP systemsare highly efficient
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resources, and responsibly produced and used paper has many advantages over other, non-renewable alternative materials...

«  Paperis recyclable and one of the most recycled c
in Europe. The benefits of paper recycling include: extending
the supply of wood fibre; reducing greenhouse gas emissions
that can contribute to climate change by avoiding methane
emissions (which are released when paper decomposes
in landfills or is incinerated); contributing to carbon
sequestration; reducing the amount of energy needed to
produce some paper products; and saving considerable
landfill space.?
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initiative of the last decade to promote better forest
management. [It] is a mechanism for forest monitoring,
tracing and labelling timber, wood and pulp products and
non-timber forest products [like paper], where the quality
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perspectives is judged against a series of agreed standards
The key to forest certification is the development of a system
that combines auditing forest practices with tracing forest
products.”

The growing demand for sustainably produced wood and
paper-based goods can lead to improved forest management.
Sustainably managed forests are a renewable source of raw
materials; these forests also provide services such as clean
air and water, wildlife habitat, and sometimes recreation
opportunities.*

“ think it's now increasingly apparent to pretty much
everybody who s involved in the world of paper that it is a raw
material of enormous value both economically and from an
ecological point of view. It is true that there is an assumption
that using paper is wasteful and irresponsible. That, to me, is
completely crazy”*

“The biomass emissions from paper-making are part of
the natural carbon balance and do not add to atmospheric
concentrations of carbon dioxide, unlike emissions from
fossil fuel. The forests that provide that biomass support
key climate change mitigation technologies and practices
currently commercially available including, afforestation;
forest reduced
harvested wood product management; use of forestry
products for bioenergy to replace fossil fuel use; tree species
improvement to increase biomass productivity and carbon
sequestration; improved remote sensing technologies for
analysis of vegetation/soil carbon sequestration potential and
mapping land-use change.”

Bioenergy accounts for 58% of our energy use.’ Our sector is
the largest industrial producer of bioenergy, generating 20%
of the biomass based energy in Europe.*

Today, 95.2% of electricity is produced on-site in paper mills
using the energy-efficient combined heat and power method®
[which recycles exhaust steam for use as manufacturing
process heat or space heating]. CHP systemsare highly efficient
(up to 80% efficiency compared to about 50% for traditional
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SUSTAINABLE PRODUCTS

The Facts

Paper is one of the few truly sustainable products

Paper is made from a natural resource that is renewable, recyclable and compostable. These features, combined with the paper
industry’s advocacy of responsible forestry practices and certification, use of renewable, carbon -neutral biofuels and advances in
efficient paper-making technology, make paper a product with inherent and unique sustainable features.

“Paper has been an integral part of our cultural development and is essential for modern life. Paper helps to increase levels of literacy
and democracy worldwide and plays an important role in protecting goods and foodstuffs during transit. Paper is made from renewable
resources, and responsibly produced and used paper has many advantages over other, non-renewable alternative materials...

*  Paper is recyclable and one of the most recycled

of from |, social, and economic

in Europe. The benefits of paper recycling include: extending
the supply of wood fibre; reducing greenhouse gas emissions
that can contribute to climate change by avoiding methane
emissions (which are released when paper decomposes
in landfills or is incinerated); contributing to carbon
sequestration; reducing the amount of energy needed to
produce some paper products; and saving considerable
landfill space.

«  “Forest certification is widely seen as the most important
initiative of the last decade to promote better forest
management. (It] is a mechanism for forest monitoring,
tracing and labelling timber, wood and pulp products and
non-timber forest products [like paper], where the quality

perspectives is judged against a series of agreed standards.
The key to forest certification is the development of a system
that combines auditing forest practices with tracing forest
products.”

The growing demand for sustainably produced wood and
paper-based goods can lead to improved forest management.
Sustainably managed forests are a renewable source of raw
materials; these forests also provide services such as clean
air and water, wildlife habitat, and sometimes recreation
opportunities.*

“I think it's now increasingly apparent to pretty much
everybody who is involved in the world of paper that itis a raw
material of enormous value both economically and from an
ecological point of view. It is true that there is an assumption
that using paper is wasteful and irresponsible. That, to me, is
completely crazy”
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Paper is one of the few truly sustainable products
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industry’s advocacy of responsible forestry practices and certification, use of renewable, carbon -neutral biofuels and advances in
efficient paper-making technology, make paper a product with inherent and unique sustainable features.
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ecological point of view. It is true that there is an assumption
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fossil fuel. The forests that provide that biomass support
key climate change mitigation technologies and practices
currently commercially available including, afforestation;

; forest reduced ;
harvested wood product management; use of forestry
products for bioenergy to replace fossil fuel use; tree species
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improvement to increase biomass productivity and carbon
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the largest industrial producer of bioenergy, generating 20%
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Paper is one of the few truly sustainable products

Paper is made from a natural resource that is renewable, recyclable and compostable. These features, combined with the paper
industry’s advocacy of responsible forestry practices and certification, use of renewable, carbon -neutral biofuels and advances in
efficient paper-making technology, make paper a product with inherent and unique sustainable features.

“Paper has been an integral part of our cultural development and is essential for modern life. Paper helps to increase levels of literacy
and democracy worldwide and plays an important role in protecting goods and foodstuffs during transit. Paper is made from renewable
resources, and responsibly produced and used paper has many advantages over other, non-renewable alternative materials...
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that combines auditing forest practices with tracing forest
products.”
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Sustainably managed forests are a renewable source of raw
materials; these forests also provide services such as clean
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ecological point of view. It is true that there is an assumption
that using paper is wasteful and irresponsible. That, to me, is
completely crazy”

“The biomass emissions from paper-making are part of
the natural carbon balance and do not add to atmospheric
concentrations of carbon dioxide, unlike emissions from
fossil fuel. The forests that provide that biomass support
key climate change mitigation technologies and practices
currently commercially available including, afforestation;
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harvested wood product management; use of forestry
products for bioenergy to replace fossil fuel use; tree species
improvement to increase biomass productivity and carbon
sequestration; improved remote sensing technologies for
analysis of vegetation/soil carbon sequestration potential and
mapping land-use change.”

Bioenergy accounts for 58% of our energy use.” Our sector is
the largest industrial producer of bioenergy, generating 20%
of the biomass based energy in Europe.®

Today, 95.2% of electricity is produced on-site in paper mills
using the energy-efficient combined heat and power method
[which recycles exhaust steam for use as manufacturing
process heat or space heating]. CHP systemsare highly efficient
(up to 80% efficiency compared to about 50% for traditional
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